Dedicated in-house laboratories provide

essential services, but such labs may not
provide certain test capabilities. On a
strategic level, in-house laboratories may
be expensive to operate and are typically
under-utilized, underfunded and
outdated. Having access to a facility and
resources when required reduces
overhead and operating costs while
provides instant access to world-class
analytical expertise and capabilities on
short notice.

STJ Retail has a proven track-record of
successful testing and QA projects. Our
lab consultants are experienced
professionals, who work with clients to
ensure results that meet or exceed
desired targets. At STJ Retail we pride
ourselves on making your transition to
our independent QA test lab a seamless
process through flexible contract terms,
resizable testing teams and outstanding
results.
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Independent Test Lab Services for
Store Systems and EMV, Chip and PIN

Accurate laboratory testing is an essential part of effectively managing your business. STJ
Retail has created a testing offering that provides confidential and independent testing
and certifications for store systems and retail payments requirements. The testing
environment can be customized and maintained to meet your specific needs, without the
headaches and frustration of having to pull together the various pieces and approvals

from a variety of stakeholders.

Responsive, Flexible, Thorough and Confidential Testing.

Our experienced staff has specialized testing skills and expertise on various test tools and
technologies. The QA test lab is a located in our 6,000 square foot facility located just
north of Toronto. Our offering is adaptable and flexible with respect to variations in
corporate culture and style. STJ Retail is able to match the best testing strategies for
disparate software QA requirements and objectives, across different divisions/ companies
and geographies. STJ Retail has the ability to solve the most complex testing tasks,

ensuring higher defects coverage and superior value.

The STJ Retail laboratory provides technical testing expertise and capabilities to meet the
research, quality control and analytical testing needs for retail store systems and EMV.
Whether your product is at the concept, beta, certification or production stage we can
troubleshoot your environment and assist with all of your testing needs.

Services include:

=  Automated and manual testing of software functionality and performance.

=  Dedicated testing team — that can vary in size and duration in order to meet
client needs.

= Independent verification and validation of software products and certifications

=  Testing environment, and tools that can be built and maintained by your team

or ours.
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